
Always take care when setting up your light especially when you are mounting it in high places. 

User Guide
Thank you for choosing The Solar Centre’s Richmond Solar Garden Pull Cord Light. Please read these 
instructions carefully before using your light.

Please note that your Richmond is designed to charge by day and work by night. It is possible to use your light 
during the day, but it will not charge while you are using it. Regular daytime use for extended periods will result 
in your light running flat. 

Installing the Solar Panel
Please note that the light can be used indoors or outdoors, but the solar panel must always be installed 
outside.

Before installing your light in your desired location, you‘ll need to consider the best place for the solar panel to 
receive the most amount of daylight. There is 3 metres of cable between the solar panel and the ceiling 
mount so it is essential you do not position the solar panel out of reach of where you want your light to go. 
When positioning the solar panel always try to angle it south, south-east or south-west while avoiding places 
where daylight is obstructed by buildings, fences, trees or the shadows that these create. Once you have 
identified your solar panel location, install it using the supplied screws and rawl plugs.

Installing the Light
Before installing your light, remember that the pull cord is 23cm long so please ensure that you are able 
to reach it in the location you intend to install it in. Hold the ceiling mount in place and mark the 3 holes. You 
can now either drill those marks or use an awl to create the holes depending on what surface you are 
mounting the light to. When you are ready, screw the ceiling mount into place.
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Operating Instructions
Now the light and solar panel are installed it is ready to use. Once the switch on the back of the solar panel  is set 
to on, you can operate the light using the pull cord or by remote control.

Please remember that your Richmond Solar Garden Pull Cord Light is solar powered so it is crucial you conserve 
energy wherever possible. Always remember to turn your light off when you have finished using it else it will run 
completely flat and may not work when you need it next. 

Please note that the Richmond is designed to charge by day and work by night. It is possible to use your light 
during the day, but it will not charge while you are using it. Regular daytime use for extended periods will result 
in the Richmond running flat. 

Trouble Shooting: 
If your Richmond  stops working it is likely it has run out of charge.  Common reasons for the light running flat 
are:

The light has been left on accidentally. 
The light is being used too often or for too long.
The light is being used regularly during the day when it should be charging.
The light is not receiving enough charge because of a poor solar panel location.
The light is not receiving enough charge because of a long spell of dull weather.

Please follow the recharge procedure below.

Recharge Procedure:

1. Make sure the switch on the back of the solar panel is set to off. 

2. Double check your solar panel location to ensure it is facing south, south-east or south-west and getting 
good access to sunlight and is not in a shaded location. Clean the solar panel if necessary.

3. Leave the light switched off for 3-5 days before trying it again. 

For customer support please contact:
The Solar Centre Ltd
Unit 5, Dencora Centre
Campfield Road
St Albans
Hertfordshire
AL1 5HN

T:  0845 094 1250
W: www.solarcentre.co.uk
E:  info@solarcentre.co.uk
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